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After several years of vir-
tual graduations due to
the COVID-19 pandemic,

the Providers’ Council’s Certifi-
cate in Nonprofit Human Serv-
ices Management class of 2022
gathered in-person at Suffolk
University on June 7 to receive
their diplomas and celebrate
their collective achievement. 

“On behalf of the Providers’
Council, I want to congratulate
you on a job well done,” Presi-
dent and CEO Michael Weekes
said to the 28 graduates, who
completed the certificate pro-
gram as part of either in-person
or online cohorts. “You received
a first-rate higher education
and you made it all happen
while still working full-time
jobs, and that in itself is a great
accomplishment.” 

Offered in partnership with
Suffolk University in Boston,
the year-long, graduate-level
certificate program is specifi-
cally designed for mid-career

professionals in nonprofit or-
ganizations who seek to
strengthen their management
skills and learn in specialized,
sector-specific classes with
peers from other human service
agencies. 

The curriculum helps build
skills and knowledge in key

areas so that students can im-
mediately apply what they learn
in the classroom to their work
in the field. It also offers stu-
dents a unique opportunity to
grow their network of peers and
connects them with other
human services managers and

Certificate program class of ‘22 graduates

Voter registration critical with
primary election weeks away

After months of deliber-
ation by the Legisla-
ture, Gov. Charlie

Baker signed off on a final
$52.7 billion FY ’23 budget in
late July, which retroactively
began at the beginning of
that month.  

The budget includes a
$5.1 billion spending in-
crease from the prior year
and $4.2 billion more than
what Baker originally recom-
mended in January. The plan
also includes $230 million for
the Chapter 257 Reserve (line
item 1599-6903) and a stipu-
lation that at least 75 percent
of those funds be used for
front-line direct care, medical
and clinician staff salaries
and workforce development
initiatives.   

The Providers’ Council, as

a member of The Collabora-
tive, truly appreciates the
historic level of commitment
that Gov. Baker has made to
the human services sector
over his tenure in office and
thanks him and his adminis-
tration for this great founda-
tion of support.   

“The Collaborative is
grateful to the Legislature
and Baker Administration for
this investment in the
human services workforce,
and we look forward to con-
tinued work with our state
partners to increase rates
and funding for workforce de-
velopment initiatives,” noted
Providers’ Council President
and CEO Michael Weekes.
“Inflationary pressures and a
workforce shortage requires

BUDGET, see page 8

Council members offer summer
programs for youth

While summer is
typically associ-
ated with things

like trips to the beach,
backyard barbeques and
exotic vacations, it is
also a time when many
Providers’ Council mem-
bers offer a wide range of
innovative programs to
support and accommo-
date youth in their re-
spective communities. 

At Roxbury Youth-
works Inc. (RYI) for in-

stance – a nonprofit that
helps Massachusetts
youth who are caught in
cycles of poverty, victim-
ization and violence
transition successfully
into adulthood – there
are two summer pro-
grams that support
youth at risk for or who
have experienced com-
mercial sexual exploita-
tion. 

Specifically, RYI’s
GIFT program serves

girls ages 11 to 22, with
staff utilizing a trauma-
informed care approach
and offering services
such as specialized men-
toring, intensive case
management, commu-
nity-based paid intern-
ships, recreational
activities, team building
and enrichment work-
shops. 

BUILD, on the other
hand, serves cisgender

The 2022 state primary is shaping
up to be a powerhouse of an elec-
tion. 

Not only will Charlie Baker not be
on the ticket for governor for the first
time in 12 years, but residents will have
the chance to vote in a plethora of high-
profile races, including Governor, Lieu-
tenant Governor, Attorney General,
Secretary of State, State Treasurer,
State Auditor and all 160 state House
of Representative seats and 40 state
Senate seats. 

The general election in November

will be no different, as Massachusetts
voters will also decide all nine U.S.
house seats from Massachusetts, many
municipal races and whether the Com-
monwealth will pass a ballot question
that would amend the state constitu-
tion to create an additional tax of 4 per-
cent for income over $1 million. 

Through its CareVote initiative, the
Providers’ Council continues to encour-
age members to take part in nonparti-
san voter registration and voter
engagement activities to help boost

Governor Baker signs
$52.7B FY ‘23 budget

Convention to feature 14 new workshops

As the Providers’ Council re-
turns to an in-person Conven-
tion & Expo this fall on

Monday, Oct. 3, nearly two dozen
workshops – including 14 making
their first appearance – will be held
for guests attending the 47th annual
event at the Marriott Copley Place
Hotel in Boston.  

Among the new workshops will be

Allyship in Action, How to Protect
Your Organization from Data
Breaches, Deaf and Hard of Hearing
Awareness 101, How to Build Your
Private Grants Program and Systems
Change and Restorative Justice.
Longtime favorites like the Chat with
the Commissioner and Secretaries se-
ries – giving attendees an opportunity

GRADUATION, see page 7

Suffolk Management Program Director Sandy Matava (left) poses
with members of the Providers’ Council’s Certificate in Nonprofit
Human Services Management class of 2022 in Boston on June 7.

ELECTIONS, see page 7

CONVENTION, see page 6 PROGRAMS, see page 7

Youth enrolled in ABCD’s YEA! summer program visited the Junior Achievement
Innovation Center in Charlestown and made bookmarks with mock business logos.
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Citizens Inn names Trujillo as
new executive director

Citizens Inn announced in late
May that Carolina Trujillo had been
selected as the organization’s new ex-
ecutive director, effective June 20.
Trujillo will succeed Corey Jackson,
who has led the non-
profit for the past nine
years. 

Trujillo has over two
decades of experience
in the human services
sector, through which
she has developed the
skills and expertise
needed to guide the
North Shore nonprofit
that addresses the interdependent and
complex factors leading to homeless-
ness and food insecurity. Most re-
cently, she was the vice president of
volunteer engagement at the Eastern
Bank Foundation, and the creator and
publisher of La Voz newspaper for
Essex Media Group.  

“We are confident that under her
leadership, Citizen Inn’s success and
impact in achieving its mission and vi-
sion will continue to flourish,” the Cit-
izens Inn Board of Directors said in a
statement.  

BCArc names Maryann Hyatt as
next president and CEO

Berkshire County Arc (BCArc) an-
nounced at the end of May that it had
named Chief Operating
Officer Maryann Hyatt
as the agency’s next
president and CEO, ef-
fective July 1. President
and CEO Kenneth
Singer, who is retiring,
will remain in the posi-
tion through a transi-

tional period. 
Hyatt started with BCArc 35 years

ago in the residential department as a
relief staff, awake night staff, assistant
site-manager and site-manager. She
joined agency administration in 1992,
serving in several roles that include
coordinator of advocacy and family
support, vice president of clinical, day
and community services, and chief op-
erating officer. She holds a Master’s in
Business Administration from Bay
Path University, Master of Education
from North Adams State College (now
MCLA) and is currently pursuing her
Doctorate in Business Administration
from Franklin University. 

“Maryann’s vast knowledge of
BCArc’s operations, and her ability to
motivate staff to the challenges we
face in human services will strengthen
BCArc as it moves into the next era,”
said Singer. “While I will be sad to
leave the greatest job in the world,
working with the greatest staff in the
world, Maryann will bring great lead-
ership to the staff, the individuals we
serve, and their families. This Agency
would not be what it is today without
her work all these years.” 

Vinfen announces Yang as new
president and CEO

Officials from Vinfen announced in
late July that Jean Yang had been se-
lected as the organization’s next presi-
dent and CEO, effective
Aug. 22. 

Yang previously
worked as a health in-
surance executive at
Point32Health, the or-
ganization formed by the
merger of Tufts Health
Plan and Harvard Pil-
grim Health Plan in

2021. Since 2018 She has been the
president of public plans for
Point32Health, serving Medicaid recip-
ients and other low-income popula-
tions.

“Jean brings a deep, personal com-
mitment to the underserved and the
work to improve the lives of people
with disabilities and life challenges.
She has outstanding, proven manage-
ment skills, and Vinfen and the people
we serve will benefit from her strong
relationships in the broader health-
care community,” Vinfen’s Board of
Directors said in a statement.

Fidelity House CRC rebrands as
Waystone Health and Human
Services 

Officials from Fidelity House CRC,
a human services organization commit-
ted to supporting adults and youth with
disabilities and other challenges such
as autism, Down syndrome and ac-
quired brain injuries, recently an-
nounced that the nonprofit has
rebranded as Waystone Health and
Human Services. 

Waystone officials said due to the
nonprofit expanding its service offer-
ings and outreach to meet the needs of
more people in more communities, they
introduced a new name and logo that
better encompasses the scope of their
services. 

“Since our inception 50 years ago,
the scope and size of our organization
and mission, to serve people with dis-
abilities, has grown considerably, said
President and CEO Brad Howell.
“Thank you for allowing us to be a part
of your journey today, tomorrow and
well into the future.” 

International Institute of New
England raises $2.1M at Golden
Door Award Gala 

The International Institute of New
England (IINE) announced in early
June that raised an unprecedented
$2.1 million at its 40th Annual Golden
Door Award Gala, making it the high-
est-grossing fundraising event in the
nonprofit's history. 

IINE’s signature event, which hon-
ors a foreign-born leader who has made
outstanding contributions to American

society, was dedicated this year to
French immigrant and CEO of Moderna
Stéphane Bancel. 

"We are very grateful for the out-
pouring of support," said IINE President
and CEO Jeff Thielman. "The event was
our most successful fundraiser ever.
More importantly, it raised awareness
in the broader community about how
critical refugees and immigrants are to
every aspect of American life and how
much support they need from our com-
munities." 

VOAMASS vice president re-
ceives national leadership award 

Officials from Volunteers of Amer-
ica of Massachusetts (VOAMASS) an-
nounced in June that Vice President for
Integrated Services Mindy Miller had
been recognized by the organization’s
national affiliate, Volunteers of Amer-
ica, with a 2022 Leadership Award. 

VOAMASS is a nonprofit that cre-
ates opportunities for individuals
through residential and outpatient be-
havioral health treatment, re-entry for
justice-involved individuals, veteran
services and senior living. Miller was
recognized for her work as a key leader
at VOAMASS, where she oversees the
integration of all behavioral health serv-
ices throughout its outpatient, residen-
tial and virtual care settings. 

“Mindy – thanks in part to her com-
passionate leadership style – is a shin-
ing example of the hardworking,
dedicated and experienced staff across
all of our programs,” said VOAMASS
President and CEO Charles Gagnon.
“We’re not only proud of her recogni-
tion, but we are grateful for the drive,
passion and expertise she brings to
work each and every day.”

Bridges Homeward awarded with
$350,000 grant

Officials from Bridges Homeward
announced in June that the nonprofit
was awarded a $350,000 grant over 10
years from the Cummings Foundation’s
$25 Million Grant program. 

Formerly Cambridge Family & Chil-
dren’s Service, Bridges Homeward was
one of 140 lononprofits to receive
grants of $100,000 to $500,000. The
Greater Boston-based organization was
chosen from a total of 580 applicants
during a competitive review process.   

Bridges Homeward offers foster care
and adoption services, residential serv-
ices, family stabilization, and develop-
mental disabilities services for youth
and families throughout Greater
Boston.

Maryann
Hyatt

Carolina
Trujillo

The new logo for Waystone Health and
Human Services

Morgan Memorial Goodwill industries
hosts awareness event in Roxbury

Morgan Memorial Goodwill Industries recently held The Good Party at Dona
Habana in Roxbury. The Good Party raises awareness of Goodwill’s mission
services. From left are Joanne Hilferty, President and CEO of Morgan Memorial
Goodwill Industries; Dr. J. Keith Motley, Chancellor Emeritus at UMass-Boston;
and Melissa Wean, a Goodwill participant who shared how Goodwill’s programs
helped change her life. Photo by Angela Rowlings.

Jean
Yang

Have You Considered 
 

Berkshire County Arc's 
Pooled Trusts?

 

 

• 
•  

Third Party Pooled Trust

For more information on the BCArc Pooled Trusts, call 

Banking products are provided by Berkshire Bank: Member FDIC. Equal Housing Lender.
Investment products are NOT FDIC-INSURED, are NOT A BANK DEPOSIT, “NOT GUARANTEED BY THE BANK,” “NOT 
INSURED BY ANY FEDERAL GOVERNMENT AGENCY” and MAY LOSE VALUE. 1/20



Roberta Altamari has been a val-
ued direct support professional
at Beaverbrook STEP, Inc. for

more than 27 years.  Over the course of
her tenure, she has held several posi-
tions, most recently as the liaison for
the burgeoning Acquired Brain Injuries
program. 

Focusing on in-
creasing the quality of
care and the commu-
nity connections for in-
dividuals with
intellectual and devel-
opmental disabilities
and ABI, Altamari
draws on her years of
experience to consis-
tently create commu-
nity activities designed
to enhance the lives of
those she supports.   

Altamari’s commit-
ment to the nonprofit’s
mission has especially
been on display over
the past two years,
navigating the effects of the COVID-19
pandemic.  Working with community
connections, Altamari developed many
outdoor activities that helped individu-
als maintain meaningful relationships.
The combination of thinking outside
the box and building bridges between
communities is what makes Altamari’s
work so exceptional. 

With three decades of human serv-

ice experience, a bachelor’s degree in
developmental psychology from Suffolk
University, certification as a human
sexuality trainer for individuals with
ID/DD and her expertise working with
individuals with ABI, Altamari has a
unique set of skills that support both
her own mission and the mission of

Beaverbrook STEP. In
addition to her direct
care work, Altamari
also champions the
causes that are closest
to her. She currently
sits on Beaverbrook
STEP’s Diversity and
Inclusion Committee
and is instrumental in
guiding its work. “All
individuals both with
and without disabilities
deserve our creative,
innovative and compas-
sionate care,” Altamari
said. 

Her direct supervi-
sor, Raymond Tanis,

said Altamari “definitely makes a differ-
ence in people’s lives. The individuals
with whom she works light up when
she is around and she brings joy and
laughter to their lives on a daily basis.”
Altamari has woven herself into the fab-
ric of the lives of all those she supports
and ensures that those individuals con-
tinue to weave their own threads in the
lives of others. 

Executive
Leadership

When Larry Seamans
joined FamilyAid in
2018, lightning struck.

“My personal experience as the
father of two formerly homeless
children and my 30-year profes-
sional background in youth de-
velopment, housing and
homelessness all came to a
head,” he said. 

Previously an
executive with sev-
eral human service
agencies that served
either adults or
children, Seamans
had seen the need
for a “whole family”
or 2-Gen approach
to care, an innova-
tion proven to be effective by the
Aspen Institute in 2014. 

“A family’s success in getting
back up on its feet requires both
a child and parent’s needs being
supported and addressed before
their housing situation becomes
a crisis,” said Seamans. He
quickly realized that the 105-
year-old organization was
uniquely positioned to quickly
move to a preventative, whole
family strategy. 

“Our incredible staff members
understand the inextricable link
between housing stability,
parental support and child devel-
opment.  Since day one, I have
been humbled by their tenacity
and drive to support each of the
children and parents in our care.” 

Seamans serves on Boston’s
Special Commission to End Fam-
ily Homelessness and the na-
tional board of Penn State’s
School of Public Policy.

PROFILESPROVIDER
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Helping the homeless for over a century
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Albano is dedicated to helping Altamari increases quality of care

THE CARING FORCESALUTING

Grace Albano has been a member
of the Project Independence
(PI) family since 2001, and as

the assistant activities director she is
responsible for en-
suring that all par-
ticipants are
engaged in stimu-
lating, meaningful
activities.  

Each day, Al-
bano greets mem-
bers with a warm
smile and provides
individual attention
to the nonprofit’s
participants, en-
couraging and sup-
porting their
cooperation. In ad-
dition to ensuring
the participants'
needs are met, she
provides instruc-
tion and support to
the PI staff to en-
sure the schedule
is adhered to.
“Grace is selfless in all aspects of her
role,” said Activities Director Madeline
Gomes. “From always volunteering to
stay late or come early, Grace is de-
pendable and attentive.” 

Located in New Bedford, Project In-
dependence serves many participants
who have immigrated from Portugal or
are the descendants of Portuguese im-

migrants. Having been born in Portu-
gal, Albano is able to communicate with
the participants in their primary lan-
guage, creating additional feelings of

connection and support
within the agency and
the community. To help
the members remain
connected with their
identities, Albano hosts a
Portuguese group
monthly which focuses
on preservation, appreci-
ation and understanding
of Portuguese culture.
When asked about Al-
bano, Adeline, a partici-
pant said, “She is
wonderful. Nice to talk to
and she understands
people.” 

When not at work, Al-
bano enjoys spending
time with her two grown
daughters and her hus-
band, Joao. Additionally,
she maintains a connec-
tion to her sister and

nieces, who live in Florida.   
Albano lights up every aspect of

Project Independence, from making de-
licious treats for others in the kitchen
to keeping the energy going on the
dance floor. As a member of the non-
profit for 21 years, Albano is dedicated
to helping families keep loved ones in
their homes and communities. 

Just four months before the initial
COVID-19 outbreak, FamilyAid received
a surprise that changed the course of its

work: an unsolicited, performance-based $5
million gift from Jeffrey Bezos’s Day 1 Fami-
lies Fund. 

The gift – restricted to two-generation (2-
Gen) capacity building, outreach, diversion,
emergency shelter and housing supports over
four years – unknowingly prepared the
agency for the ensuing pandemic. Early 2020
investments allowed the agency to move nim-
bly by increasing staff salaries, investing in
technology that hastened the agency’s move
to virtual work, creating privately-funded
shelters for families ineligible for the state’s
shelter program, expanding child navigation
services and adding resources to both a new
Boston Public Schools (BPS) homelessness
prevention and diversion initiative and a
MassHealth Flexible Services housing sup-
port program with Boston Children’s Hospi-
tal. 

“In less than 24 months, FamilyAid went
from serving 1,600 children and parents to
more than 4,000,” said COO Annie Marck-
linger Gordon. “We couldn’t have sheltered,
housed and stabilized so many, so quickly
without the support of Day 1.” 

The City of Boston’s 2021 annual home-
lessness report to the federal government
lauded the agency's collaborative work with
the schools and the Boston Housing Author-
ity to reduce child and family homelessness.

But more work remains to be done.  
“Solving family homelessness takes much

more than providing supportive housing to
the parents of struggling families,” said Pres-
ident Larry Seamans.  “Numerous studies
show that the best way to break intergenera-
tional poverty and homelessness is to ensure
that children get all the support they need to
be successful adults.  For a better life, vul-
nerable children need prioritized access to
daycare, afterschool care, mental and physi-
cal healthcare and social support like men-
toring, camps and athletics.” 

To improve 2-Gen outcomes for all Boston
families, the agency pursued and received an
$800,000 Dana-Farber Cancer Institute
grant to spearhead a consortium that will en-
gage civic leaders in a four-year community
building process to map and enhance serv-
ices for homeless children. Numerous
Providers’ Council members are joining the
effort, which will begin in September. 

The agency is also expanding its burgeon-
ing navigation, hospital and school initia-
tives. 

“We’re hiring 25 additional housing, case
management, and child development profes-
sionals as we expand both our virtual/remote
capabilities and on-the-ground presence,”
Gordon said, noting that the agency is ready-
ing itself to address another potential uptick
in family housing instability as the economy
continues to upend those living on the edge.  

FamilyAid – formerly Travelers Aid Society of Boston – has aided the homeless since 1921.

About the
Agency

In 1921, the Boston Evening
Transcript heralded the all-
volunteer Travelers Aid Soci-

ety – with a mission to help
homeless children, parents and
newly-arrived immigrants in
Boston find homes, employ-
ment, education and medical
care – as “our best ounce of so-
cial prevention” in a front-page
feature. 

Over a century later, Travel-
ers – renamed FamilyAid in
2013 – carries on its work with
over 125 professional staff serv-
ing more than 4,000 children
and parents in the Greater
Boston area. 

Over the last four years, the
agency’s homeless prevention
and diversion services have
grown dramatically with the in-
troduction of new hospital and
school programs designed to
prevent families from facing
evictions, homelessness and all
related trauma, while deepening
its services to support the
healthy development of children. 

More than 60 percent of
FamilyAid clients are stabilized
within a year thanks to a 99 per-
cent housing retention rate –
some of the best outcomes in the
country. These outcomes result
from the agency’s diverse staff,
who connect with families by
sharing their own lived experi-
ences and have considerable
professional expertise in youth
development, housing, educa-
tion and social work.

The agency plans to serve 25
percent more families in the
coming year through the contin-
ued expansion of its prevention
and multigenerational services. 

Albano has been a dependable
member of PI for over 20 years.

Altamari has spent nearly 30
years providing direct care.

Larry
Seamans
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Voting StillMatters

Ten years ago this month, I
opined in The Provider that “Vot-
ing Matters.” While our electoral

system was and continues to be the
most essential element of our democ-
racy, no one then could have predicted
how close we came to losing it. While
our democracy remains a work in
progress, bearing witness to the Jan.
6 hearings reminds us that we are on
the brink of losing what we have long
considered sacred: a government for
the people and by the people. We do
not have an oligarchy, autocracy,
theocracy or dictatorship. Here, every
vote counts. While imperfect in its ap-
plication, its theoretical basis remains
cherished. Yet revelations about the
insurrection last year – including the
violence, coercion, manipulation,
threats of execution and the presi-
dent’s dereliction of
duty – show that
those involved
threatened to strip
Lady Justice of
both her blindfold
and scale of bal-
ance, in hopes of
replacing them
with a cudgel to
pummel the law
and a Twitter ac-
count to incite ha-
tred and violence.  

Chair of the
Jan. 6 Select Com-
mittee Rep. Bennie
Thompson stated,
“We know that the men and women
who stormed the Capitol wanted to de-
rail the peaceful transfer of power in
this country. We know that seven peo-
ple lost their lives, that more than 140
police officers suffered injuries. We
know that efforts to subvert our
democracy are ongoing, and a major
part of the Select Committee’s work
will be to find ways to eliminate that
threat.” 

What will become of the commit-
tee’s work remains to be seen, but
what we must do is fervently persuade
all who truly believe in our democratic
principles to get out and vote in every
election, because voting still matters.
As Dr. Martin Luther King Jr. noted in
1965: “Voting is the foundation stone
for political action.” 

As we enter August, which one
could consider “Voting Rights Month,”
it is critical that we act now. It was Au-
gust of 1920 when the 19th Amend-
ment guaranteed women the right to
vote. It was August of 1963 when the
March on Washington set the stage for
the historic Voting Rights Act and it
was August of 1965 when it finally
passed, eliminating racial discrimina-
tion in voting. And in Massachusetts
this August 27 is the deadline to regis-
ter to vote in the Sept. 6 primary,

which we enthusiastically endorse. 
Midterm elections historically have

low turnouts, as they generally don’t
generate the same level of interest and
enthusiasm as a presidential election.
Massachusetts had a record high
turnout in the 2020 presidential elec-
tion of 72%, but the 2018 midterms
saw just 60%. Yet the consequences of
these midterms will be felt even more
in our day-to-day lives. A host of im-
portant seats in Massachusetts will be
determined from the Sept. 6 primary
and Nov. 8 general election, so if you
are an eligible voter anywhere in the
state you have more than one reason
to visit the polls. Of course, thanks to
some improvements successfully ad-
vocated for, you can now vote by mail
in both elections. Frankly, there is
very little excuse not to vote and even

more reason for
you to participate
in this democracy
and not cede your
voting rights to
anyone. What a
message to send to
the Jan. 6 insur-
rectionists and
their supporters!

Let’s be honest,
who knows more
about the issues
that are important
to you, your family
and your neigh-
bors, than you?

So, what’s at
stake? If you live anywhere in Massa-
chusetts, on the ballot are the seats
for governor, lieutenant governor, sec-
retary of state, attorney general, treas-
urer, auditor, the nine U.S.
representatives, all state senators, all
state representatives, county seats, all
district attorneys, sheriffs and ballot
questions including any local matters.
That is a lot of political power you have
to exercise. And because Massachu-
setts has multiple candidates running
in the primary who may face little to
no opposition in a general election, the
primary elections have enormous sig-
nificance as well. So be sure to regis-
ter by Aug. 27 and vote on Sept. 6. 

Maya Angelou, one of the most re-
spected names in American history
once said, “You may be pretty or plain,
heavy or thin, gay or straight, poor or
rich. But remember this: In an elec-
tion, every voice is equally powerful –
don’t underestimate your vote. Voting
is the great equalizer.” 

I would add to her statement that
for us in human services, who are
keenly aware of the needs and desires
of some of our state’s most vulnerable
residents, it is even more important to
use this powerful tool for fairness and
justice. Voting Still Matters – Exer-
cise it.

100 Crossing Blvd., Suite 100 • Framingham, MA 01702
Telephone: 508.598.9800 • Fax: 508.599.2260

Email: info@providers.org • Online at http://www.providers.org
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EDITOR’S NOTE: The Council is deeply appreciative to our longtime cartoonist Michael
Ripple, who drew his last new cartoon for us last year. As we explore how to use this
space in the future, we are honored to share some of Michael’s “greatest hits,” in-
cluding this one, highlighting the importance of advocating on Beacon Hill.

TO THE EDITOR:

In regards to Michael Weekes’s re-
cent article about gun violence, it is un-
questionably one of the finest pieces I
have ever read and it was written in a
perfect tone. We should be so lucky to
see such clarity of thought from the
people in D.C. someday.

Gun violence is such an important

topic and it is obviously way past the
time for it to be seen as such. It’s hor-
rifying to see how quickly people move
on from this inexplicably divisive issue,
and that needs to change.

– Michael Hyland

Michael Hyland is the president and
CEO of Venture Community Services.

“You may be pretty or
plain, heavy or thin,

gay or straight, poor or
rich. But remember this:

In an election, every
voice is equally power-
ful – don’t underesti-

mate your vote. Voting
is the great equalizer.”

– Maya Angelou
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Growing a healthy partnership, one garden at a time

Investment in youth and courage to
act needed to stem mass shootings

By Christopher White

First came the pandemic, which
warped, strained and recalibrated
the human services sector. 

Then, just as society seemed poised
to move past it, there emerged a work-
force shortage the likes of which none
of us had ever seen, despite the chronic
workforce challenges we have faced for
over 40 years.  As we all contemplated
where the workers went, some fool-
hardy types tempted fate by asking,
“What else could go wrong?” 

Enter the latest challenge to human
services as the sector struggles to get
back to pre-COVID capacity levels: rap-
idly rising inflation and the Fed’s inter-
est-raising strategy for trying to tame it. 

The last time our country’s economy
experienced anything like this was dur-
ing the 1970s and early 1980s. I was a
teenager then and was shielded from
the full impact of “stagflation,” but food,
gas and other consumer-item prices
rose so fast that people’s paychecks
couldn’t keep up, forcing belts to be
tightened so much that they often
broke. Companies went out of business
at record rates and families struggled to
stay afloat. Running out of gas while
waiting for a pump to become available
at the station was common, and every-
one suddenly needed to buy locking gas
caps because desperate people were si-
phoning gas out of strangers’ cars.
Going to the grocery store was a stress
event, where triaging needs became a
regular exercise. Interest rates soared
as the Fed tried, in vain, to curb the in-
exorable series of price hikes that were
staggering the economy, making it
challenging to buy homes or new cars
for the average family. 

This feels a lot like that all over
again.   

For human services providers, infla-
tion is making life harder at a time
when challenges are already bountiful.
The workforce shortage means staffing
costs are at historic highs, causing di-
rect support professionals to reconsider
their employment options – high gas
prices reduce their effective incomes,
despite recent pay increases and/or
bonuses most organizations have pro-
vided in recent months. Thus, we find
ourselves as leaders in the uncomfort-
able position of having to ask for more
assistance from the outgoing Baker ad-
ministration, despite having received
rate increases to some contracts that
would have been cheered in almost any

other year. Why? Because the economic
changes battering our industry have
been quicker and more pervasive than
Chapter 257 can adjust rates commen-
surately. 

We are appreciative of the Baker Ad-
ministration for pouring millions into
our sector over the past couple of years,
both in the form of COVID-relief and in
recent rate increases.  However, these
efforts aren’t sufficient for the current
economic times. For-profit businesses
have raised their pay rates for entry-
level workers faster than the private
nonprofit sector can, given the realities
of even new contract rates. Addition-
ally, the recent EOHHS announcement
establishing a $20 an hour base pay
rate for people working in the parallel
state-operated residential service sys-
tem has taken direct aim at our work-
force, offering pay and benefits that
exceed anything any private nonprofit
service provider can offer.   

Add to that the fact that everyday
costs for food, gas/energy and supplies
greatly exceed contractual allowances
in those areas, along with rising inter-
est rates making the borrowing needed
for large expenditures significantly
more expensive for nonprofits, and we
have a recipe for complete system fail-
ure unless more help is forthcoming
from the state. Specifically, we need the
following assistance: 

Infusions of additional short-•
term funds into our state contracts
until Chapter 257 rates can be re-
viewed again to reflect the current
labor market and broader eco-
nomic environment more accu-
rately. This would seem to be a
great use of ARPA funding that has
yet to be expended. 

Allow residential occupancy•
contracts to reflect current ex-
penses, removing the insistence
that those remain frozen at 2012
levels. 

Allow providers more flexibility•
around staffing qualifications in
certain situations, until the work-
force shortage has eased.

We look forward to working with
state government to ensure a fair wage
for workers in our community-based
human services sector who provide crit-
ical care to hundreds of thousands of
state residents every day. 

Christopher White is the president and
CEO of Road to Responsibility.

By Larry Oaks

We've got to find a way
to help our children
get outside and so-

cialize. We need to help them
feel productive!" 

"The single greatest threat
my child faces is the risk of be-
coming sick and dying as a re-
sult of poor eating habits." 

"Our kids deserve access to
fresh and healthy food." 

"Make it happen." 
The words echoed in my

ears as I drove north on Route
128 on a chilly February night
back in 2020. I was on my way
home to Gloucester from a two
hour-long listening session I
had convened in Norwood with
a group of vocal parents and
caregivers, who a year prior
had entrusted the care of their
disabled adult children to the
organization I lead – Mainstay
Supportive Housing and
Homecare, a Newton-based
nonprofit that operates sup-
portive housing communities

across Massachusetts for
adults with developmental dis-
abilities, persons living with
mental illness and extremely
low-income households. 

I kept asking myself, “How
on earth are we going to intro-
duce healthy fresh foods – es-
pecially fresh vegetables – to a
group of people in a residential
program who we already know
really don't want to eat that
stuff?"   

The answer to that ques-
tion would come later that
year in what I now describe as
a lightbulb moment. 

I came up with the idea to
install vegetable gardens at
the residences where our
clients live and give them an
opportunity to roll up their
sleeves and work together with
their housemates and loved
ones to grow their own fresh
food. 

In 2020, I was entering my
second year as a member of
the board of directors of The
Backyard Growers (BYG), a

Gloucester-based nonprofit
that provides resources and
support to help families and
community groups establish
vegetable gardens, as well as
my third year as the new pres-
ident of Mainstay.  

My lightbulb moment was
all about bringing two halves
of my professional life to-
gether. The lightbulb that sud-
denly switched on illuminated
the possibilities that a new
nonprofit partnership could
have in order to positively im-
pact vulnerable people's lives.  

Last month, working in
partnership with Mainstay,
BYG installed two new 8'x12'
garden beds at Mainstay’s res-
idence for adults with develop-
mental disabilities in Norwood.
Today, a newly-formed garden
club – which includes resi-
dents, Mainstay staff, care-
givers, and client family
members – has already begun
sowing seedlings, and by early
fall program participants will
be enjoying carrots, beets, let-

tuce and tomatoes that they
have grown themselves.  

We plan to continue the
Mainstay-BYG partnership
into 2023 and beyond. We op-
erate supportive housing com-
munities across the region and
our goal is to provide the 400
people we serve every day with
access to fresh vegetables that
they can have a chance to
grow and harvest. 

According to the US De-
partment of Agriculture, low-
income households tend to eat
less nutritious diets than
other households. All too
often, people who struggle to
make ends meet also struggle
to meet federal recommenda-
tions for consumption of fruit,
vegetables and other fresh and
nutritious foods. Nutrition re-
searchers have also docu-
mented that persons with
intellectual disabilities, espe-
cially moderately disabled peo-
ple, often become overweight
with age as a result of poor
diets, and those with more se-

vere intellectual disabilities
tend to suffer from under nu-
trition.  

Backyard Growers
launched a new consulting
service in 2021 to help organ-
izations teach the populations
they serve how to grow their
own food. Mainstay intends to
work with BYG to establish
new garden beds at as many of
its 12 supportive housing de-
velopments as possible.  

If we can identify a sunny
patch of grass at any of our
buildings, we're going to install
a planting bed on it. Because
the truth is that the meals we
were serving didn’t include
enough fresh vegetables. We
needed to do better, and we
have plans for the future to
make it happen. 

Larry Oaks is the president of
Mainstay Supportive Housing
and Home Care.

By Sharon Scott-Chandler

The mass shooting at a Fourth of
July parade in suburban Chicago
is the latest wake-up call for a na-

tion that seems determined to continue
sleepwalking. It follows the recent mur-
der of 19 children and two adults at an
elementary school in Uvalde, Texas,
and the racist shooting at a Buffalo su-
permarket.  

According to the Gun Violence
Archive, there were 693 mass shootings
in the U.S. in 2021, 611 in 2020 and
417 in 2019. As for school shootings
specifically, 2021 had 34, according
to Education Week – the highest since
the organization started its database.
Additionally, 2020 had 10 shootings
and both 2019 and 2018 had 24. 

The horror of murdering children at
school rightly provokes our outrage, as
does the fact that youth most likely to
be shot and killed are teenage African
American males and that firearm in-
juries are the third leading cause of
death among youth ages one to 19.  

It’s enough to cause anyone to de-
spair. Throughout the country, mass
shootings and gun violence have be-
come normalized, and our children
have borne the brunt of the epidemic.
But despair is dangerous and not justi-
fied. We know a great deal about what
does and does not work to reduce gun
violence, and we need the courage to
act on that knowledge. 

Since the Columbine High School
shooting in 1999, most schools have
implemented prevention measures cen-
tered around video cameras, bullet-
proof glass, metal detectors and active
shooter drills. Unfortunately, studies
indicate that none of those methods
show proof of diminishing violence in
schools. Ironically, they can even cre-
ate a false sense of security and height-
ened anxiety. 

Reducing the immediate threat re-
quires, first and foremost, legislative
action. After years of inaction from leg-
islators backed by the National Rifle As-
sociation, our elected officials finally
stepped up, passing a bipartisan bill a
month after Uvalde to prevent danger-
ous people from accessing firearms. Al-
though it is not as comprehensive as
many would have hoped, the law en-
hances background checks for poten-
tial gun buyers under the age of 21 and
provides millions of dollars for states to
implement “red flag” laws that allow

confiscation of guns from people
deemed in too dangerous to own them.
The measure also pours more federal
money into school security and mental
health programs. 

However, in the spirit of one step
forward, two steps back, the Supreme
Court then struck down a New York law
that supported gun safety, putting res-
idents nationwide at greater risk. This
will not be an easy road and it will re-
quire steadfast advocacy. 

To address the root causes of gun
violence, we need the wisdom to invest.
Violence is not an accident – it’s bred
from the trauma and hopelessness that
beleaguer too many children, youth
and communities. Fortunately, we have
a great deal of experience, data and re-
sources to help us do better by them.
Education, employment opportunity,
mental health resources and a consis-
tent focus on the well-being of vulnera-
ble young people are factors that can
build resilience and resist the undertow
of violence. We, as human services pro-
fessionals, see this in our daily work. 

For example, many schools and or-
ganizations – like ABCD Head Start &
Children’s Services – are implementing
“wellness plans” to support the re-
silience and mental health of children,
families and staff.  The cost is modest,
the impact significant. 

In addition, summer youth employ-
ment programs not only boost employ-
ment and provide safe and supportive
environments during the most danger-
ous months, but they also help reduce
the risk of involvement in violence. Par-
ticipants report increased self-esteem
and well-being, and both their educa-
tional attainment and income potential
are enhanced. We can see these im-
pacts clearly in Boston. This summer,
ABCD will employ 600 youth, ages 14
to 21, in our SummerWorks program,
which offers paid work at nonprofit or-
ganizations, as well as career develop-
ment and skills that last a lifetime. It
also offers a glimpse of the kind of in-
vestment needed to turn the tide of the
gun violence epidemic.

As members of the human services
community, we know what works. We
must have the courage to act and the
wisdom to invest in our children, youth
and communities.  

Sharon Scott-Chandler is president and
CEO of ABCD.

As inflation pounds nonprofits, the
state needs to provide more help
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The life estate trap in accessing
MassHealth care benefits
By Rep. Brian Murray

Deciding whether an elderly or
disabled person requires place-
ment in a skilled nursing facil-

ity is rarely an easy decision. It can
raise a number of medical, emotional
and financial issues that impact the
entire family, particularly if the person
owns a home and intends to apply for
MassHealth benefits. 

Often families plan for this event
and the potential applicant will convey
his or her home to another, typically a
child or children, who are then re-
ferred to as a remainder owner, while
retaining a life estate interest as a life
tenant. This is a common and inex-
pensive estate planning tool which es-
sentially divides the legal title of real
estate in two. It allows the life tenant
full and unfettered use of the property
during the course of that person’s nat-
ural life. Upon the life tenant’s death,
the title goes to the remainder owner
without the need and expense of pro-
bate. 

If done prior to the five-year “look-
back period” MassHealth requires for
the review of asset transfers, it will
place the property beyond any claim
MassHealth may have for reimburse-
ment of benefits paid upon the life ten-
ant’s passing. 

However, an issue arises when the
life tenant sells that property and ap-
plies for MassHealth long-term care
benefits within the five-year look-back
period, as well as when a long-term
care patient and present MassHealth
recipient looks to sell property. Once a
property sells, there is an allocation of
sale proceeds between the life tenant
and remainder owner. 

From 2007 to 2019, MassHealth
had used IRS tables to value the life
estate and remainder interest alloca-
tions at the time of a sale. These tables
are used by the IRS to determine in-
come tax owed on a sale of appreciated
interests in real estate. Based upon a
life tenant’s age, the sale proceeds are
allocated by percentage between the
life tenant and the remainder owner.
Generally speaking, the older the life
tenant, the less allocation of proceeds
to the life tenant and hence the less
asset exposure to MassHealth. 

This process worked quite well, as
estate planners and families were pro-
vided consistency and accuracy con-
cerning tax ramifications and
MassHealth eligibility in allocating real
estate sale proceeds. 

In 2019, MassHealth elected to use
the Social Security Administration
(SSA) table, rather than the IRS tables.
This has created a problem, as the IRS
and SSA tables differ greatly in the de-
termination and al-
location of values to
both life tenants
and remainder own-
ers. The life estate
values under the
SSA table are signif-
icantly higher than
the IRS tables and
thus present a
greater asset expo-
sure to MassHealth. 

This places
MassHealth applicants in the unten-
able position of either being denied
benefits for exceeding MassHealth
asset limitations or trying to obtain
funds, which can be significant, from
the remainder owner who has already
taken possession of these funds and
paid taxes on them. In essence,
MassHealth applicants are being pe-
nalized and denied eligibility for ex-
ceeding asset limitations by complying
with federal tax law. 

This current valuation process ac-
complishes nothing besides limiting
access to benefits for elders, the dis-
abled and their families in need. The
SSA table uses a 10 percent interest
rate and mortality assumptions from
1984. It is dated and not related to
current methods of valuation. In con-
trast, the IRS tables have interest
rates that are adjusted monthly and
are designed to reflect changing eco-
nomic conditions and mortality statis-
tics. 

That is why I, along with Repre-
sentative Natalie M. Higgins (D.
Leominster), filed H.1301 An Act rela-
tive to consistent treatment of life es-
tates. A companion bill, S.811, was
filed by Senator Becca Rausch (D.
Needham) in the Senate. 

This bill would require MassHealth
to calculate the value of life estates in
the same manner as the IRS, which
had been done prior to 2019. This will
avoid confusion and undue financial
harm to elders who find themselves in
the position of needing to sell their
homes. They would be able to do so
without fear of a MassHealth penalty
which would significantly compromise
the care they require. 

Representative Brian Murray repre-
sents the 10th Worcester District. 

A VIEW FROM THE HILL
A commentary from a 

legislator on human services

The opinions expressed in A View from the Hill and 
Viewpoints from Across the State are those of the author and do not 

necessarily reflect the views or opinions of the Providers’ Council or its members.

Rep. Brian
Murray

SMILE... If You Enjoy 
Paying High State 

Unemployment Invoices!

But if you are like the rest of us and do not welcome paying 
high unemployment bills, Providers’ Council Endorsed
Business Partner  UTMC may be able to help.

In its 40-year history, UTMC has determined that many 
Massachusetts employers are paying more in state 
unemployment costs than they should and have worked 

UTMC is offering all Council members a No Cost, No 
Obligation analysis of their unemployment expenses 
as well as 15 percent discount on their services. Contact 
Paul Scott at UTMC today to take advantage of this exclusive 

SMILE.

Contact Paul Scott, Vice President
Unemployment Tax Management Corporation 

Telephone (781) 245-5353 or 
email PScott@UTMCorp.com

to hear directly from leaders at the Ex-
ecutive Office of Health and Human
Services – will return as well. 

Workshops will cover a wide range
of topics that are relevant to the
human services sector and will fall
under one or more participant tracks,
including Administration & Finance;
Executive; Human Resources; Per-
sonal Growth & Wellness; and Super-
vision & Management. The workshops
are 90 minutes in length and each is
generally attended by up to 100 con-
vention participants from across all

agency positions. 
The Council’s Annual Convention

& Expo has been in a virtual format
the last two years due to the COVID-
19 pandemic, but the organization is
looking forward to returning to the in-
person event that it held for the first
44 years of its history. The annual
convening has been the largest event
of its type in the Northeast.  

General registration for the 47th

Annual Convention and Expo: Cele-
brate Our Strength will open in early
August. For more information, please
visit the Council’s website. 

CONVENTION: Over a dozen new
workshops available to attendees
Continued from Page 1
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PROGRAMS: Members find unique ways to support youth during summer
male, transgender and gender
nonconforming youth ages 12
to 24, and has the distinction of
being the only program in Mas-
sachusetts that provides indi-
vidualized services to youth
with their specific needs, ac-
cording to Executive Director
Mia Alvarado. 

“Given the vulnerable popu-
lations with whom we work, it’s
important for us to provide
year-round services, seven days
a week, particularly during the
summer when our youth have
so much unstructured time,”
Alvarado said. 

Children's Services of Rox-
bury, meanwhile, features two
key summer youth programs of

its own: Beats, Rhymes and Life
(BRL) and Youth and Police in
Partnership (YPP).  

The former, which runs
from early July to late August,
is a hip-hop therapeutic activ-
ity group designed for adoles-
cents who are reluctant to
participate in traditional behav-
ioral health services; it teaches
them writing and recording
skills that can be used for self-
expression and for getting
through difficult situations.  

The latter activates young
people of color, ages 14 to 18, to
be agents of change in their
communities by influencing
peers and community leaders –
including law enforcement – in
engaging social change initia-
tives. By the end of the sum-

mer, participants come away
with communication/public
speaking skills, critical thinking
skills, community awareness
and community responsibility. 

In addition, Action for
Boston Community Develop-
ment (ABCD) – a nonprofit that
helps peoplea transition from
poverty to stability and success
– has two development pro-
grams designed for youth dur-
ing the summer, called Youth
Engaged in Action (YEA!) and
SummerWorks. 

YEA! is a one-week program
designed for 13-year-olds who
are too old for camp and too
young to work. They learn how
government works, how to take
positive action on environmen-
tal challenges and how finan-

cial well-being is important for
them and their communities.   

SummerWorks is a paid ca-
reer development program for
youth ages 14 to 21 in Boston
and Medford. All of the groups
involved with the program are
nonprofit or government organ-
izations, so participants come
to understand what it's like to
work at a mission-driven or-
ganization. 

And at Roman Music Ther-
apy Services (RMTS), a Wake-
field-based music therapy
agency, children ages five to
seven have access to its week-
long Junior Explorers Summer
Program, where they meet for
three hours each day to learn
about different music genres,
engage in crafting their own in-

struments and play with music
technology on their quest for
the “Golden Ukulele.” 

Music therapists at RMTS
also provide extended school
year services with school dis-
tricts to provide music therapy
to students in groups and indi-
vidually as they participate in
program lasting six to eight
weeks. 

“Music in this setting can
support a variety of skills or
goals, such as communication
and expression, self-regulation,
executive functioning and so-
cial skill building, to name a
few,” said Senior Support Spe-
cialist Jennifer Ray. “This sup-
port can help students retain
the work they have done all
year.” 

Continued from Page 1

GRADUATION: Event held in-person
leaders to support the sharing of ideas.
The next certificate program cohorts
are nearly filled with rolling admissions
for a September 2023 start date; more
information about the application
process is available at providers.org.  

“Quite frankly, the human services
sector needs you. We need your talent,
your thinking, your commitment and
your compassion,” Weekes said to the
2022 graduates. “You guys have made
it work and continue to make it work all
the time, so I want to thank you for
pursuing this degree.” 

Prior to the ceremony, the graduates
mingled with the friends that they’d
made over the previous number of
months, while some of them met each
other in-person for the very first time.
Graduates were seated in front of
around 100 friends, family, coworkers
and the sector’s leaders, while those
who were not able to attend in-person
tuned in to the livestream.  

In addition to Weekes, speeches

were delivered by Suffolk’s Moakley
Center Director Sandy Matava, Life-
works’ President and CEO Dan Burke
and Executive Director of BMA Ten-
point The Rev. David Wright.  

Two students – Meaghan O’Donnell,
director of family services at Heading
Home Inc., and Lisa Scanlon, education
specialist at Bay State Community
Services – delivered speeches as well,
sharing how their personal experiences
with the program helped them flourish. 

“[Without this program] I wouldn't
have been able to get to know so many
wonderful people, who taught me so
much in each and every class we had
together,” O’Donnell said. “They are
going to be the people that will heal the
world.” 

For more information about the Cer-
tificate in Nonprofit Human Services
Management and the application
process, visit the Council’s website at
providers.org or contact Mesa Merritt
(mesa@providers.org). 

Continued from Page 1

ELECTIONS: Boosting turnout is key
voter turnout on both Sept. 6 for the
primary and Nov. 8 for the general elec-
tion. National research from Nonprofit
VOTE has consistently shown that non-
profits play a significant role in engag-
ing historically disenfranchised voters
including communities of color, low-in-
come populations and young people. 

Many nonprofits are prohibited by
law from endorsing specific candidates,
but they are allowed to take a position
on ballot questions. A few other ways
nonprofits can engage voters and take
part in the upcoming elections include: 

– Holding voter registration drives
(National Voter Registration Day is
Tuesday, Sept. 20) 

– Sending out candidate question-
naires and producing nonpartisan voter
guides 

– Transporting people to the polls to
be able to vote 

In Massachusetts, individuals
under guardianship may vote unless
there is a specific court order saying
otherwise; individuals who have been
incarcerated are eligible to vote and can
register upon release; and voters can
have anyone with them when casting a

ballot except an employer or a union
representative.  

Massachusetts voters have the op-
tion to vote early by mail in all elec-
tions, with no excuse required. To
request a Vote by Mail ballot, residents
can submit a signed application to their
local election office, which can be
downloaded or printed from
www.sec.state.ma.us. 

Vote by Mail applications will also
be mailed in July and September to
every voter who hasn’t already re-
quested a mail-in ballot for the fall elec-
tions. 

Voter information is available on the
Council’s CareVote.org website, as well
as on the Secretary of State’s website,
ww.sec.state.ma.us.

IMPORTANT UPCOMING DATES 
– Saturday, Aug. 27: Last day to regis-
ter to vote in 2022 primary elections
– Tuesday, Sept. 6: Statewide primary
elections
– Tuesday, Sept. 20: National Voter
Registration Day 
– Saturday, Oct. 29: Last day to regis-
ter to vote in 2022 General Election 
– Tuesday, Nov. 8: Election Day

Continued from Page 1
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CALENDAR OF EVENTS • FALL 2022
What: Session III – Summer Speaker Series:

Recruitment and Retention
When: Thursday, August 11
Time: 10 a.m. to 11 a.m.
Presenter: Guimel DeCarvalho, Wayside Equity Center
Where:  Online via Zoom
Cost: Free; Event for Council members only

What: Success as a New Supervisor
When: Wednesdays, August 17 and August 24
Time: 9 a.m. to 12 p.m.
Presenter: Jim Ognibene, Visioneer Consulting
Where:  Day I, Providers’ Council Learning Center

100 Crossing Blvd., Framingham, MA 01702
Day II, Online via Zoom

Cost: Members $150; Non-members $200

What: SAVE THE DATE: 47th Annual Convention & 
Expo, Celebrate Our Strength 

When: Monday, October 3
Where:  Marriott Copley Place Hotel, Boston
Registration: Will be available online soon at providers.org.

Pre-registration for these events is required unless otherwise noted.

Please visit providers.org/events to learn more and register for the
event you wish to attend. 

Questions? Call 508.598.9800 or 
email Mesa Merritt at mmerritt@providers.org.
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Contact Provider Editor Stefan Geller at
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our sector to seek additional solutions
to build on this investment and ensure
providers can provide critical care to
hundreds of thousands of Massachu-
setts residents.” 

As Gov. Baker signed the budget on
July 28, he specifically noted the suc-
cess his administration had in imple-
menting the rate-setting law.

"When we took office the provider
community was suing the state gov-
ernment over the fact that it had not
implemented the Chapter 257 law,"
Gov. Baker said. "We settled that suit
shortly after we took office and every
year since then we have lived up to the
requirements and the promise of what
257 was all about, and that’s translat-
ing for next year into a $230 million in-
crease in that budget.”

Economic Development bills
moving forward 

The House and Senate were pursu-
ing competing economic development
bills in late July when The Provider
went to press.  

The House on Thursday, July 14
unanimously passed a $4.2 billion
economic development bill that in-
cludes stimulus checks to some tax-
payers, tax credits for Massachusetts
residents and funding for other initia-
tives, including affordable housing,
food insecurity and state parks. Addi-
tionally, the House proposed $100 mil-
lion for community-based human
services organizations with 90 percent
of the funding to be used for workforce
development initiatives for direct care
workers (line item 1599-6066).  

The Senate’s $4.3 billion economic
development bill, unveiled on Monday,
July 18, included $250 million for

human services organizations, with
$100 million to be provided in FY ’23
and $150 million to be used in FY ’24.
The Senate version calls for 80 percent
of funds to be used for workforce de-
velopment efforts for direct care, front
line and medical and clinical staff, and
it also directs the Executive Office of
Health and Human Services to “de-
velop a methodology to increase said
rates above the fiftieth percentile” be-
ginning in FY ’24.  

The Senate approved its economic
development bill in a late-night session
on Thursday, July 21. Both chambers
named conferees on Monday, July 25
to work out differences in the compet-
ing bills before the end of the Legisla-
ture’s formal sessions on Sunday, July
31. 

EOHHS proposes rate lifts 
Also in July, the Executive Office of

Health and Human Services an-
nounced it would enhance various
human services rates at the beginning
of the new fiscal year, resulting in an
additional $200 million being added
into the human services system.  

The Baker Administration said in a
release that EOHHS will “extend the
10 percent enhanced rate or add-on
rate as a bridge until the providers'
next scheduled rate review if the pro-
gram or service has not had a rate re-
view in calendar year 2022.” 

A full list of impacted services is
available at mass.gov.  

For more information on any of
these policy items, please contact Bill
Yelenak at bill@providers.org.  
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